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Speaker Profiles  Please note that some speakers are speaking in more than one session/breakout. 
 

Day One 
Martin Mackain Bremner – Chair for Day One 

Following a successful Army career, Martin has been involved in training, e-learning and e-
assessment in a variety of roles. Most recently, Martin spent 7 years at the Association of 
Accounting Technicians (AAT) as Head of Assessments, leading the development, delivery and 
maintenance of AAT’s on-line assessments for qualifications. After a 6-month contract as lead 
trainer at Porton Biopharma Ltd, designing, developing and delivering courses and 
assessments for staff working in aseptic environments to produce specific drugs in one of the 
most highly regulated industries, Martin joined the International Baccalaureate Organisation 
(IBO) on 3 April. Based in Cardiff, Martin is the Senior Manager Assessment for the IB 
programmes for students aged 16-19. Martin is a regular attendee of the e-Assessment 

Question Conference, was one of the judges for the Innovation Award at the eAA Awards in 2017, and has presented 
at the annual conference of the European Association of Test Publishers (EATP). 
 
Denis Saunders CEO and Founder, Calibrand the currency for talent®   Keynote Speaker 

Denis is developing Calibrand the currency for talent® into a leading e-Assessment solutions 
organisation operating in the UK and internationally. Providing Calibrand Test, Marker and 
e-Portfolio systems as well as apps for android and apple the full solution is an online 
assessment centre. Embracing the 'anytime, anywhere and from any device' ethos of e-
Assessment has made Calibrand successful in diverse global markets such as financial 
services regulation, government compliance, medical competence, awarding bodies, 
corporate talent management and international certification. Looking ahead, the range of 
assessment methods delivered by the Calibrand suite is ideal for organisations involved in 
Trailblazer apprenticeships covering pre-gateway submissions on behalf of the Employer 

and Training Provider and, post-gateway, End Point Assessment. 
 
Mark Dawe, Chief Executive, AELP 

Mark was appointed as the Chief Executive of AELP almost 2 years ago.  He is on the Board 
of WorldSkills Uk and the UfI Trust as well as a range of government boards such as the ESFA 
Advisory Board, IfA Quality Alliance and the DfE’s Apprenticeship Stakeholder Board. Most 
recently, Mark Dawe was the Chief Executive of OCR, the exam board, for 5 years. He has 
been a governor of primary schools, secondary and a further education college. Mark has a 
wealth of experience across a broad spectrum in the education field. Prior to his role at OCR, 
Mark was Principal of Oaklands FE College (and AELP Board Director) having been Deputy 
Director, FE Strategy at the Department of Education and Skills and before that as Deputy 
Director, Adult Basic Skills Strategy Unit after joining the department in 2003. Having read 
Economics at Cambridge University before qualifying as a chartered accountant at KPMG, 

Mark joined Canterbury College, becoming Head of Corporate Services in 1994. In 2000, he helped set up eGS, an e-
procurement provider to the public sector. He gets his grit and resilience from supporting Plymouth Argyle and 
Boreham Wood, cycling and four school aged children. 
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Gavin Busuttil-Reynaud, Director, AlphaPlus Consultancy 
Gavin is a professional engineer with a successful track record with both start-up and blue 
chip companies in the UK and the USA. Gavin joined the board of AlphaPlus in 2006. He 
brings to the team strong project management skills developed on contracts for both 
public and private sector customers, and experience gained as a process manager in 
extracting business value from major IT investments through process redesign, system 
integration, innovation and training. Gavin has worked on a wide range of e-assessment 
projects for both UK and overseas clients. He is currently leading the provision of the 
technical solution for the Welsh National Reading and Numeracy Tests taken by all school 
learners in Wales in Years 2 to 9. 

 
Matt Wingfield, Chair, eAssessment Association 

With over twenty-seven years’ experience within the education market as a teacher and 
working in a variety of roles for technology providers, Matt has built-up significant 
understanding of the issues relating to the use of technology enhanced assessment within 
education.  In 2012 Matt was elected as Chairman of the eAssessment Association, whose 
remit is to support and inform policy-makers, providers and educators in the use of e-
assessment to support and enrich learning.  Matt also works as an independent consultant 
within the educational technology sector, supporting technology providers with market 

strategy development and educators in maximising the positive impact of technology.  
 
Vincent de Jong Trifork Learning Solutions B.V. 

Vincent de Jong is a project manager and account manager for Trifork Learning Solutions, an 
Amsterdam based builder of e-Assessment products. Vincent has over 20 years’ experience in 
software development. In 2011 Vincent joined Trifork and became involved in the e-
Assessment industry. By guiding and supporting the team of software developers, Vincent 
helped to create and expand the modular e-Assessment product suite of Trifork. The product 
suite consists of three main applications: an Authoring environment (ExamEditor), a Delivery 
environment (ExamPlayer) and a secure browser (ExamBrowser) supported by some smaller 

modules like the ExamMonitor and ExamAudit application. At the moment Vincent combines several roles within 
Trifork Learning Solutions: project manager and scrummaster, account manager, service level manager and quality 
control. In the 16th e-Assessment Question Conference and Exhibition, Vincent wants to share his experience to 
uncover the considerations on use of technology for computer-based testing with help of an end users own decision 
making process. 
 
Ivan Lavrov, Arcadia 

Ivan has been working in Software Development business for 12 years focusing on architecture 
design, product creating from idea to implementation, high-load system development and 
business intelligence. He has worked in projects and programs in different areas including e-
Learning, e-Assessment, Telecommunications, Media, Retail and Digital Security. At present, 
Ivan manages several software development teams working for customer from e-Learning, e-
Assessment and Digital Media business areas. Ivan has a constantly growing team that reflects 
the project's needs. As a result Ivan had to continuously conduct interviews in order to hire new 
staff. This is how the idea for this product was born. He has created an idea of a product that 
helps to assess potential candidates in a fun and interesting atmosphere of computer a game. 

His mobile development team has developed this idea into a code. 
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John Winkley FCIEA, Director, AlphaPlus 
John is a director of AlphaPlus Ltd and an experienced leader of projects in education. He is 
an experienced business manager with a track record of business growth in UK education and 
technology businesses. He has specialised in providing world-class services for standards, 
qualifications and assessment agencies in the UK and overseas through the three companies 
he has helped to found and build over the last 25 years: BTL Group Ltd (www.btl.com), The 
Virtual College plc (www.virtual-college.co.uk) and his current business, AlphaPlus 
(www.alphaplusconsultancy.co.uk). He has led design, development and evaluation work for 
academic, vocational and professional qualification systems, including English and 

mathematics for adults, UK and international GCSEs and A Levels, and vocational and professional qualifications in 
several countries. This includes managing the development and delivery of high-stakes examinations and skills-based 
assessments. His work for these and other clients includes quantitative and qualitative analysis, marking, moderation 
and standardisation programmes, assessment setting, and various quality assurance roles. John has a BSc and MEng in 
Electrical Engineering from the University of Bath. He is a Fellow of the Chartered Institute of Educational Assessors. He 
is also Chairman of The Beckfoot Trust - a Multi Academy Trust of 9 schools in West Yorkshire. 
 
Martyn Ware, Head of Assessment Futures, Scottish Qualifications Authority 

Martyn is currently leading SQA’s work to develop a vision of how assessment will change over 
the medium to long term future and of how, in this changed environment, SQA can ensure that 
its qualifications and assessments continue to meet the needs of learners and its wider 
stakeholders. Previously Martyn had responsibility for overseeing SQA’s use of e-assessment 
including Solar, SQA’s core on-screen assessment product, its work to support the use of e-
portfolios and more innovative applications of technology including the use of computer games 
and social software to support assessment of SQA’s qualifications. In earlier roles Martyn 
managed a wide-ranging portfolio of qualifications and international development projects on 

SQA’s behalf. Before joining SQA Martyn worked as a Project Manager for the Ministry of Defence. 
 
Dr. Sofie Emmertsen, Head of Business Growth at Inspera 

Dr. Sofie Emmertsen is Head of Business Growth at Inspera Assessment, a European leader and 
Nordic innovator in high-stakes e-examinations with a full-service cloud-based, SaaS, end-to-
end solution. Dr. Emmertsen specialises in the entire assessment lifecycle and has provided 
visionary leadership and advisory project management in e-assessment implementations at 
Higher Education institutions on the highly transformative journey towards digital assessments. 
In addition to her business expertise, Dr. Emmertsen’s specialised experience as an academic 
researcher and professor allows for ease in facilitation of an engagement platform among all 
levels of the client institution including the digitisation strategy and approach critical to success 
in large-scale implementations, ensuring key stakeholders have a seamless, secure and effective 
delivery. Dr. Emmertsen has a leading role with world-class institutions in the UK for education 

programmes. Additionally, Dr. Emmertsen is engaged in Inspera’s innovative bring-your-own-device (BYOD) unique and 
robust platform implementation in Scandinavia.  
 
Matthew White, Academic Development Manager (Europe & Americas), NCC Education 

Matthew has worked in education since 1989. Up until 2000 he worked as an EFL teacher and 
teacher in Spain and Brazil, as well as being owner-director of a school. In 2000, he began 
working in eLearning and e-Assessment at first on the product development, then delivery and 
ultimately business development. Upon returning to the UK, he headed up the UK government’s 
citizenship testing service (Life in the UK Test), introducing the first fully online web registration 
service for candidates of government agency tests. Latterly Matthew has worked with the IB and 
Pamoja Education in the digital education sphere and is currently driving NCC Education’s digital 

strategy.  In his spare time Matthew is a level 2 cricket coach at Offerton Cricket Club and a keen, but invariably 
disappointed, follower of Stockport County. 
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Maurice Whittaker, Associate Director, TWI 
Maurice is an experienced senior manager, IT leader and business professional with over twenty 
years’ experience. He has operated primarily as a business analyst responsible for a range of IT 
and business change projects, from core software applications to large scale site re-
development programmes. With experience of implementing financial, CRM, multi-
membership, training, examination and certification systems, Maurice took over as TWI’s IT 
Group Manager in 2011 and was appointed an Associate Director in 2017. The global nature of 
TWI presents IT responsibilities beyond the five UK sites and includes offices in South East Asia, 
Middle East and India. His current responsibilities include managing the business systems, 
helpdesk teams and systems management in addition to overseeing the software section, which 

develops commercially available software products. More recently, the group has expanded to include a digital 
learning content team to support a number of initiatives including content for TWI’s industry training qualifications. 
Lizzie Anstiss, BTL 

Lizzie is the Bid Manager at BTL and is responsible for managing tender processes and 
documentation within the Business Development Team. Lizzie co-ordinates bids and proposals, 
working collaboratively with BTL teams to find the best way that Surpass can meet prospective 
partners’ requirements. Lizzie also works with the Business Development Managers to deliver 
presentations to both UK and international prospective customers. Lizzie joined BTL in 2015 as 
a Technical Author and took responsibility for co-ordinating and delivering training to BTL 
clients as well as documenting Surpass features and functionality. This provided her with 
excellent Surpass product knowledge and an understanding of what clients require when 
implementing new computer based testing systems.  
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Day Two 
Colin Deal, Chair for Day Two 

After systems and business development roles with a number of the largest computer 
manufacturers, Colin was in on the early stages of the computer based assessment industry, 
and remains involved on an independent consultancy basis. The initial take-up of these global 
PC based systems, through invigilated Test Centres, was by the computer systems, 
communications and software suppliers who needed to establish professional certification 
programmes. These programmes allowed them to measure the knowledge and skills of their 
support staff on a global basis in the context of their own fast-changing products. Later 
adopters were organisations needing to move away from traditional exam processes; where 
feasible, moving to an on-demand approach. Thus he has been involved in a wide variety of 
applications within the last twenty years, ranging from the novel, e.g the UK’s Driving Theory 

Test, to the high stakes exams aimed at lawyers, nurses, doctors, bankers and other professionals where the need has 
been to preserve the rigour of the existing exams yet take advantage of features which only IT systems can provide. 
 
Ali Shalfrooshan, PSI 

Ali Shalfrooshan, Principal Consultant in the Research and Development function at PSI. An 
assessment and development specialist, his experience covers all aspects of design and delivery 
of bespoke and ready-to-use solutions to help organisations identify and develop their talent. 
Ali has designed a variety of online measures, including volume sifting tools, situational 
judgment tests, online work simulations, and personality questionnaires for a wide range of 
organisations.  He has a particular interest in utilising technology and psychology to develop 
online tools that help deliver an engaging and inclusive user experience. He believes that by 
designing these tools in the right way, they identify the right talent, promote diversity in the 

workforce and give them the right development opportunities to thrive in an organisation. Ali is an active contributor 
in establishing best practice standards around talent assessment and development. In the past ten years, he has 
presented a number of papers at the following conferences: Division of Occupational Psychology, CIPD, Association of 
Business Psychology, IWP and the AGR on of topics including Situational Judgment Tests, resilience, employability, 
client case studies and intercultural competence. He has also had his work published in the Journal of Occupational 
Psychology and has contributed several articles to Assessment and Development Matters. 
 
Brian Moon, Chief Technology Officer, Perigean Technologies LLC 

Brian Moon is the founder of Sero! Learning Assessments, Inc., and Chief Technology Officer for 
Perigean Technologies, in the United States. As the inventor of Sero!, Mr. Moon is working to 
enable the assessment of learning using Concept Maps, for efficient classroom and large-scale 
use. A leading practitioner and researcher in the fields of expertise management and cognitive 
systems engineering, Mr. Moon applies diagrammatic and naturalistic interviewing techniques 
to elicit, protect, enable and assess expert knowledge. His practice enables expertise 
management, design and evaluation of cognitive systems, and the assessment of knowledge. 
He is widely recognized for his innovative applications of Concept Mapping, which are 
highlighted in the edited volume, Applied Concept Mapping: Capturing, Analyzing, and 

Organizing Knowledge. His clients have included numerous Fortune 500 companies, the Advanced Distributed Learning 
Initiative, Veterans Administration, the Intelligence Community and Department of Defence. 
 
  

 

 

 

http://www.assessmentomorrow.com/
http://www.e-assessment-question.co.uk/


The 16th e-Assessment Question Conference and Exhibition   18th and 19th April 2018 
About the Speakers 

 

 
 

 

 

www.assessmentomorrow.com     www.e-assessment-question.co.uk  
 

#eassessment  #eassess18                                                                                                                            Page 7 

Erwin R. van Schaffelaar, CEO Trifork Learning Solutions B.V. 
Erwin grew up in the assessment industry under the wings of Cito – the Institute for 
Educational Measurement – in the Netherlands. It was there where he learned what it takes to 
develop good, fair exams from a body of assessment experts who understand how to transition 
from paper to computer-based testing and bring data analytics into the conversation. He 
always had a drive to work across borders, likes to explore the unknown and has learned that 
assessment is very much driven by culture and context. As a result, and with help of the 
European assessment community, he launched the first Europe ATP conference in 2009. 
Following on from that success, he became European conference chair in 2011 and chair for 
the USA in 2015. He is still involved with ATP to this day, and is currently preparing for this 

September’s conference in Athens. His drive to push technology to serve the purpose of the test continued in his role 
as Business Development Director at Cito, where he got to know the assessment community inside out. He has built a 
well-respected network of peers who make a difference in the industry and help to take assessments to the next level. 
This is one of the reasons why he has been attending e-Assessment Question since 2008. In 2015, he got the 
opportunity to take the leap from professional to expert, helping people who are screaming for better technology. 
Since July 2015 he has served as CEO and co-founder of Trifork Learning Solutions (based in Amsterdam), delivering a 
modular assessment suite. He believes the key is that technology must be easy to follow... Make it modular, apply 
standards and only display what is absolutely necessary. 
 
Ian Gurling, FIA AO 

Since joining the FIA In 2008 as Training Manager, Ian has overseen and grown the 
training portfolio, doubling the number of subjects covered and learners attending, 
resulting in growth of annual turnover from £800k to over £1.1m. In 2009 Ian made the 
strategic decision to reinforce the education offering and applied for recognition with 
OFQUAL as an Awarding Organisation. It took a further 5 years working as both the 
Training and AO Manager before recognition was achieved, and a further 2 years to 
prepare for release of the first four qualifications. In March 2017, Due to increased 

conflict of interest Ian stepped aside from Training and took sole responsibility for the Qualification provision by the 
FIA AO. The first assessments for which were launched to learners in October 2017. In June 2017 Ian was recognised 
for his efforts as he was listed by IFSEC Global Magazine as the 9th most influential person in fire. 
 
Louella Morton, Executive Director TestReach 

Louella Morton is co-founder and Executive Director with TestReach, a global provider of an 
online assessment solution that covers the full exam management process. She has over 20 years’ 
experience in all aspects of creating and growing enterprise software businesses, with specific 
focus on educational technologies, and is very experienced in the commercialisation of cutting-
edge technologies and solutions. 
 

 
Captain John Lloyd RD MBA FNI, Chief Executive Officer, The Nautical Institute 

John joined The Nautical Institute from the Australian Maritime College (AMC) in Tasmania where 
he was a Professor in the National Centre for Ports and Shipping. During his seven years at AMC he 
had a two years leave of absence to set up the Angolan Maritime Training Centre. Before joining 
AMC he spent two years working in the Vanuatu Maritime College. John’s varied career prior to 
these appointments included four years in senior positions with Flagship Training in the UK, 10 
years with Warsash Maritime Centre as a senior and principal lecturer in simulation and 
operations, and two years as a marine pilot in Walvis Bay. He served at sea from 1975 for 16 years, 
gaining command in 1987. 
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Tim Winfield, Business Development Manager, Calibrand the currency for talent® 
Tim has worked at Calibrand for over 12 years since joining from University and has over the years 

performed many roles including Help Desk Manager, Project Manager and Business Development 

Manager. He has worked through projects with clients in IT. Financial Services and government, 

he is a PRINCE 2 practitioner. In between thinking about 'Iron Man' challenges he runs half 

marathons and after years of snow-boarding has seen the light and taken up skiing. 

Graham Orpwood, Professor Emeritus of Education at York University, Toronto, and International Projects Manager, 
Vretta 

Graham led the Ontario colleges’ project for e-assessment and e-learning in maths 
fundamentals for students moving from secondary to tertiary education but having weak 
mathematics skills (a collaborative project with Vretta Inc).  Author of books and articles in 
maths, science and assessment including Closing the Numeracy Gap 
(http://www.numeracygap.ca) 
 
 
 

Chris Kirk Managing Director, Digitalme 
Chris Kirk is the Managing Director of Digitalme, a City & Guilds Group Business. Digitalme is 
proving that it is easier to realise opportunities when we can see every skill. They empower 
enablers of skills development to take more control of ensuring people can be objectively seen 
for who they really are, and who they could be. Using digital credentials. Helping people, 
organisations and economies to develop the right skills for growth.  Previously to this, Chris was 
Director of UK Products & Services at City & Guilds. He joined the organisation in 2005 and in 
his time within the City & Guilds Group he has worked his way up through product 
management, marketing and sales.  Chris’ last role gave him overall responsibility for all City & 

Guilds’ products and services with a particular focus City & Guilds response to new Apprenticeship and successful 
implementation of the City & Guilds TechBac®. 
 
Phil McNeilage, CEO, Comprobo  

Phil joined the fore runner to what became Cunningham Lindsey UK in 1980, a business that 
he ultimately came to run as CEO from 2006 to 2016. In his tenure and in senior operational 
management posts along the way, Phil was instrumental in transforming the business from its 
professional services roots, to become a broad-based claims management operation 
managing around 400,000 claims per annum with a head count of 2,000, and revenues in 
excess of £100m. Phil oversaw the merger from which the Company emerged as the largest in 
its sector, a position sustained for more than fifteen years. He also led his management team 
in two rounds of Private Equity ownership and became a founding member of the Global 

Leadership team. Phil exited Cunningham Lindsey in June 2016 to pursue a plural career, joining Comprobo with 
Alistair in January of the following year. 

 
Nicola Blackwell, Territory Manager - Team Lead, Turnitin 

Over the last seven years of working at Turnitin, I have worked closely with hundreds of 
institutions to help them successfully implement Turnitin as a solution to improve academic 
integrity and provide consistent, effective feedback. I have a keen interest in promoting original 
writing and academic integrity across within institutions or companies. 
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Jack Crowe, Territory Manager, Turnitin 
Over the last two years working at Turnitin, I have helped over 100 institutions develop 
academic integrity policies through the successful implementation of Turnitin. Regardless of 
sector and education level, these institutions shared a common goal: they wanted to mitigate 
risk within their organisation by promoting original writing and reduce marking and grading 
time associated with assessment.  
 
 

 
Murray Silver, Biz:examiner 

Murray has over 20 years’ experience in the e-Assessment industry. He is a passionate 
supporter of the use of technology to facilitate and augment the assessment and learning 
process. He was a founder member of Questionmark Computing Ltd and created their Global 
Distribution network. He has also worked with BTL, as Head of International Sales, and more 
recently with Turning Technologies, as the International Business Development manager of 
Turning's Triton Data Collection System.  Murray is currently a Director of his own company, 
consulting with, and advising various organisations and companies with regard to the 
purchase and/or sale of e-Assessment and e-Learning solutions. He will be presenting 

biz:Examiner, www.biz-examiner.com,  a new to the UK, platform, for certification, self-assessment, managing exam 
workflow and for authoring and question management, and illustrating how biz:Examiner makes a difference when 
used for Certification and  Exams in both the Educational and Corporate sectors. 
 
Bernhard Waglechner, CEO, biz:Examiner 

Bernhard is Austrian and has over 20 years’ experience in education technologies and software 
development. He is a passionate supporter of the use of technology to manage education 
processes and learning solutions. He started his work life at SIEMENS in Vienna as an IT - 
education trainer for adults in 1997. In 2013 he founded the Austrian company biz:Develop 
together with others and represents the company as its CEO. 
 
 

 
John Kleeman, Questionmark 

John Kleeman is the founder of Questionmark, so he’s have been around since the very 
beginning! He wrote the first version of the Questionmark assessment software system and 
founded Questionmark in 1988 to market, develop and support it. These days he is an Executive 
Director at Questionmark, responsible for legal and security alongside some other functions. 
John has a degree from Trinity College, Cambridge, and he is a Member of the British Computer 
Society, and a Chartered Engineer. Having been involved in assessment software for more than 
20 years; he has participated in several standards initiatives and was one of the original team 

who created IMS QTI. He also gathered valuable experience being the instigator and chairman of the panel that 
produced the British Standard BS 7988, which has now become ISO 23988. 
 
Andrew Harland, Chief Executive, International Examination Officers Association 

Andrew Harland, Chief Executive and Founder Member of the EOA, is an experienced teacher 
for over 25 years, having moderated key skills and other qualifications for various awarding 
organisations. He has provided key research on exam delivery to government education 
departments over the years and shared this vision on exams delivery with communities 
across the UK and abroad. Over the past five years he has been promoting the British 
education and exam system at various regional African conferences. Andrew has also recently 
been championing the need to review the whole Access Arrangements process attached to 
the present public exams environment, and the growing impact of Assistive Technology on 
teaching and Learning and how it feeds through into exams delivery. Andrew keeps a close 
eye on educational developments through his membership of the Charted Institute for 

Educational Assessors focusing on assessment issues; The Worshipful Company of Educators which looks at the 
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broader educational environment and an Honorary Fellow of The College of Teachers, which has been very helpful in 
promoting and delivering the EOA continual professional development programme. 
 
Graham Hudson, GA Partnership 

Graham Hudson is a long-standing member of the educational assessment community, 
having worked in the sector for 35 years. He has been involved in many of the significant 
developments in general qualifications, including the introduction of GCSEs, Curriculum 2000 
and National Curriculum at Key Stage 4. Whilst at QCA he was responsible for the marking 
and collecting data for the Key Stage tests and after a move to DRS Data Services Limited was 
part of the team responsible for the first implementation for the live marking of UK 
examinations using scanned scripts. His interest in e-Assessment started whilst at QCA where 
he led a development change programme involving all the regulatory bodies in the UK 
looking at the uses of new technologies in assessment, having won several £m of funding 

from the Treasury. He now runs his own consultancy businesses supporting organisations in the assessment sector in 
the UK and internationally. His great passion is to harness technology of all kinds to improve the examination 
experience that candidates face, the reliability of the assessments and marking accuracy. 
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